
PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence

All CLECs SWBT 50%

No of # Missed % Missed % Missed Z-Value 45%
Orders Due Dales Due Dales Due Dates

40%
Feb-98 356 8 225% 474% -2113 -. "

Mar·98 614 7 136% 379% -2~
35%

Apr-98 427 5 117% 412% -304 30% ....... ~

May-98 296 1 034% 298% -266 25% i:~WBT'
Jun-98 368 9 245% 291% -<l62 L~ All CLECs !
Jul·98 299 2 o67"A. 401% -293

20%

Aug·98 334 3 090% 251% -187 16%

Sep-98 319 5 157"'\ 306% -154 1 0%

Ocl-98 - 316 3 095% 298% -21' 05%
Nov-98 266 4 140% 231% -10'

Dec-96 266 4 150% 230% -<l8e 00%
a> .,

""
.,

~
., ., a> ""

., .,
lRJen-99 . 331 2 0.60% 2.01% -1.81 % ~

en 'I'
~

'I' b. 'I' ~ 'Z
" ~ ~ c: '" ti 0 .. c

of .:: " " -'!l::; « ::; « 1I) 0 z 0
4,112 53 1.29% 3.1

, ....
Business

A1ICLECs SWBT
50%

~
No of # Missed % MIsSed % Missed Z-Velue 45%

Orders Due Dales Due Dales Due Dales
40%

Feb-98 40 0 000% 346% -120

Mar-ge.: 45 2 444% 219% 102 3.5%

Apr-96; 80 2 250% 292% -<l22 30%

May-9& . 53 1 189% 267% -<l31 26% I~~~~:ECSIJun-98.: 64 0 000% 246% -121

Jul-98 47 0 000% 240% -1 or 20% .
Aug.98 60 2 333% 290% 020 15%

Sep-98 . 50 1 200% 214% -<l07 '0%
Ocl-98 " 59 2 339% 318% 009

05%
Nov-98 70 0 000% 143% -10'

Dec-98 88 0 000%- 204% -135 . 00% ., .,
""

.,
"" ""

.,
"" "" ""

.,
~Jen-99 94 1 1.06% 1.43% -<l.3O % 0> 1 'I' 1 'l' l en 'I' 1 'I'"-

~ A- u

.·~~~t.W.t%.i~}
.. ..

~ "
ti .. J!]u. ::; « ::; « 1I) 0 z 0

12 Mo. Total 750 11 1.47% 2.45%

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities - Field Work/No Field Work Combined

llif~fJ~:: UNE Loop and Port Combos ResIBus N Orders .·~;~tiJ[~~~lr*l~;;~
Measurement All CLECs SWBT

~~
50%

No. 32 No of # Missed % Missed % Missed Z-Value 45%
";. ;':'::; .,,:,;~:::~:*<:::~::::~:

':l
Orde... Due Dates Due Dales Due Dafes ~J 40%:.: -- "

i~j 35%
::, 30% ....... ........
.~

25%
,

:1

~ 20%

Aug-98 0 0 nla 129% Base < 30!~ 16%

SeJ>-98 0 0 nle 142% Base < 30: ~ 10%
Ocl-98 Base < 3()

:.
0 0 nla 158%

05%
Nov-SI- ' 0 0 nle 113% Base < 30
Dec 0 0 nla 128% Bese <:l(> 00% .. a> "" co ., ., .,

i "" "" "" en
1 0 0.000"- 1.06% Base < 3C ~

en 1 'I'

~ ~
'I' 'I' 'I' "l ~"-

~ g> ti >

"
..

"
0 " J!]u. ::: « ::; <{ 1I) 0 z 0

0.00%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· POTS (Resale) Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence
AIiCLECs SWBT 250%

# Missed # Missed %Missed % Missed Z·Value
Due Dates > 30 Days > 30 Days > 30 Days

Feb-9& 8 0 000% 336% Base < 30
200%

Mar-98 ': 7 0 000% 446% Base < 30

Apr-98 5 0 000% 544% Base < 30 150%

May-98 1 0 000% 566% Base < 30 .:_~:"~:~:EcslJun-98 9 0 000% 714% Base < 3\l .,
Jul·98 2 0 0.00% 3.94% Base < 3<::

100%

Aug-98 : 3 0 000% 5.12% Base<~ 1

Sep-911 ; 5 1 20.00% 471% Base <3<:: 50% .

Oct-911 3 0 0.00% 630% Base <3<::

Nov-911 4 0 0.00% 606% Base < 3il
Dec-9ll 4 0 000% 4.55% Sase < 3il 0.0%

co :§l co co co co
~

co co co co m
Jan-9Si 2 0 0.00% 2.08% Base < 3>:l ~ ~ 0,> 0,> 0,> 0,> 0,> 0,> m 0,>.:.

~ c "S '" Q. U > /:, c., .. Q.
-=l ::> ., 0 .,

-!!lLL :::; <:: :::; ...,
<:: (J) 0 z 0

53 1.

350%AIiCLECs SWST
# Missed # Missed % Missed % Missed Z-Value

Due Dates > 30 Days > 30 Days > 30 Days 300% .,-
Feb 0 0 nfa 265% Base < 3¢ , '

Mar-9S 2 0 0.00% 1494% Base <30
250%

Apr-98 2 0 000% 893% Base < 3C :;
200% ".

May·sa 1 0 000% 2979% Base < 3\l .
--- - - -SWBT .

Jun-9ll 0 0 nfa 1136% Base<3<::" 150% --+- Ali CLECs I
Jul-98 0 0 nfa 1412% Base < 3ii '

Base < 30 :i "Aug·9ll 2 0 0.00% 2178% 100% .-
Sep-98 1 0 0.00% 263% Base < 3ii j
Oct-98 2 0 000% 862"10 Base < 3\l ;: 50%

Nov-98 0 0 nla 682% Base < 3>~

Dec-911 0 0 nla 938% Base < 311'J 00%

~ ~
co co co co

~
co co '" co

~Jan-9!!' 1 0 0.00% 0.00% Base < 311 I ~ 0,>
~ 0,> 0,> 0,> 0,> 0,>

.Q .. D. ;>, "S '" D. 't> ~
u., '" ::> ::> ., .,

'"LL :::; <:: :::; ..., ...,
<:: (J) 0 z 0 ...,

12 11 0 0.00% 11.62%

Provisionl ng - UNE Loop and Port Combinations

, I, ••••,', ." .,~•• ~. ,1 ••
""""-.-.' OM • '~''''''''''''''

,..,.-,;..,
UNE Loop and Port Combos ReslBus

All CLECs SWBT 8.0%

# Missed # Missed % Missed 0/0 Missed Z-Value
70%

Due Dates > 30 Days > 30 Days > 30 Days

60%

50%

40% •• ····SWBT

~~!!...cLEcsl
30%

Aug-98 0 0 nfa 12.12% Base <30

Sep-98 0 0 nfa 405% Base < 30 ~
20%

Oct-98 !~ 0 0 nla 711% Base < 30 j 1.0%
Nov-98 0 0 nfa 743% Base < 3(l ,

Dec-98 0 0 nfa 478% Base<~ : 00%
co co co co 00 m

Ja 0 0 nfa 1.37% Base<~ . 0,> t 0,> 0,> 0,> 0,>

'" u > ~
c

" .. 0 '"<:: (J) 0 z 0 ...,
12 Mo. Total 0 0 nfa
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Residence
All CLECs SWBT 14%

# Missed # Missed % Missed % Missed Z-Value
;;~: '::::::;~:~~i Due Dates > 90 Days > 90 Days > 90 Days 1.2%

Feb-9l> 8 0 000% 0,26% Base < 30
Mar-9& . 7 0 000% 0.84% Base < 30

10% '.

Apr-9& 5 0 000% 000% Base < 30
08%

May-98. 1 a 0.00% 0.00% Base < 30 . ,

-1~~~~:Ec~jJun-98. 9 0 000% 126% Base <30 :, 06%
Jul-98. 2 a 000% 000% Base <30 ~1

;
Aug-9a. 3 0 000% 000% Base < 30 ~1 04%..
Sep-9& i 5 0 000% 000% Base < 30 :.

Oct-9& 3 0 000% 000% Base < 30 02%

Nov-S8 4 0 000% 000% Base < 3C

Dec-98 4 0 0.00% 101% Base < 30 00%

l§;l co
~

co co co co co l§;l co co Ol

Jan-99 i 2 0 0.00% 0.69% Base < 30 ~ 'l' ~ 'l' 'l' 'l' 'l' '::: 'l'
.<>

~ Q. >- :; Ol Q. 8 1; "'" .. ::I -, ::I '" '" ..
lL ::;: <C ::;; ..., <C (J) Z 0 ...,

53 a 0.00%

Business
AIiCLECs SWBT 25%

# Missed # Missed % Missed % Missed Z-Value ,-
Due Dates > 90 Days > 90 Days > 90 Days

20%
Feb-98 0 0 nfa 0.88% Base < 30 : "

Mar-98 i 2 0 000% 1.15% Base < 30 ;
Apr-96 :. 2 0 000% 000% Base < 30 ': 1.5%

May-98 1 0 000% 000% Base <3C ~ • - - - - -SWBT
Jun-9& 0 a nfa 227% Base < 30 : -+--All CLECs
Jul-98 0 0 nfa 1.18% Base < 3C . 10%

Aug-98 2 a 000% 1.98% Base <30 :

Sep-9a 1 0 000% 000% Base <30 05%
Oct-9a 2 a 000% 000% Base < 3rJ .

Nov-S! 0 0 nfa 2,27% Base < 3rJ
Dec-9a 0 0 nla 1.56% Base < 3¢.: 00%

co co co l§;l co co co co co co co &lJan-99 1 0 0.00% 0.00% Base < 3¢ 'l' ~ ~ ~ 'l' 'l' 'l' 'l' "I "I
.Q >- :; C> Q. ;; 1; 0 "'"

.. Q. .. " ::I '" ~
..

lL ::;: <C ::;: -, -,
<C (J) 0 Z -,

11

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos ReslBus
All CLECs SWBT 08%

# Missed # Missed % Missed % Missed Z-Value
07%

Due Dates > 90 Days > 90 Days > 90 Days

06%

05%

04%
•• _. --SWBT

-+--All CLECs
- 0,3%

Aug-98 0 0 nla 087%
02%

Sep-98 0 0 nla 000%

Ocl-93 0 a nfa 000% 01%
Nov-98 0 a nla 068% ""
Dec-9a a a nla 0.00% 00%

co co co co co Ol

Jan-99 0 0 nla 0.68% "I Ol

~
"I 'l' 'l'

Ol 0. 1; 0 "" '" '" ..
<C (J) 0 z 0 ...,

12 Mo. Total 0 a nfa 0.34%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City, MO

Average Delay Days Due to Lack of Facilities
'~,""" ',.....,,~, ','; 'f'

Residence
All CLECs SWBT 120

# Missed Avg No Avg No Z-Value
...;;t:~~:~:; .~~~~~; Due Dates of Days afDays 100

Feb-S8 B 400 6.68 Base < 3C

Mar-98 7 486 7.63 Base < 30 80
Apr-98 5 200 834 Base < 30

May-98 1 100 7.70 Base < 30 60 ..• - - -SWBT
Jun-98 . 9 411 926 Base < 30 ~AIICLECs

Jul-98 . 2 400 861 Base < 30
4.0

Aug-98 _ 3 533 758 Base < 30

Sep-gs . 5 11.00 791 Base < 3C

Oct-98 3 300 893 Base < 3~;:
20

Nov-98 4 725 910 Base < 3~ ~

Dec-911 4 875 1058 Base < 3~ :~:
0.0 ., ., ., ., ., ., ., ., ., ., .,

8,lJan-98 2 2.00 6.63 Base < 3~: 'l' m
~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'

.D "- >- <: :; Cl Q. '0 > 0 <:

" '" Q.

'" " " " 0 " '""- ::;; « ::;; .... .... « (f) 0 Z Cl ....
53 4.94 8.1

Business
AIiCLECs SWBT 25.0

# Missed Avg No Avg No Z-Value ,
Due Dates of Days of Days

Base <30 I 200
Feb-98 0 nla 886

Mar-98 2 1000 12.31 Base <30 f ....
Apr-98 2 600 1046 Base < 3C.; 150

May-98 1 700 2248 Base < 30:1
'-----SWBT

Jun-98 0 nla 1524 Base <30
~AIICLECs

Jul-98 0 nla 1512 Base < 3C :~ 100

Aug-98 2 350 16.16 Base < 3C: ;

Sep-98 1 2300 867 Base < 3C : 50
Oct-gs . 2 12.00 1095 Base<~ ~

Nov-98 i 0 nla 1025 Base < 30 ~

Dec-98 . 0 nla 1702 Base < 30 00 ., co co '" '" co '" ql ~
IX) '" 0>

Jan-99 1 1.00 4.77 Base < 30 % ~
0> 't 'l' "I "I 'l' ~ 'l'"-

'" Q. C "5 Cl Q.
~

<:

" ::;; « '" " .... " " 0 z " '"12 Mo. Total 11 8.55 12.98 "- ::;; .... « (f) Cl ....

Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

~~::'~~!"'~~rf;;~~"ltH;e;~;:;;;!;~:;;:;:;:,,';3~r!~=U~#~N~:~~~~~e~c;d~lf~=~:;:d~~=E;,.P=C:::~rt~~~~~·~-::.:.~~·~~·_S~+·_R:..:e::s~IA:::B~~U~~N~~~~:::rd:::e:::';":""'··f~""N""iOO:~·_vl:I:l:a!:iII~:i:l~::ll¥.:ll!i~::.."I 120 ,.....------..-.-.. '-"-'-''''-''.-.,-.------------.

*.t~::::::;:::;~:;::::c:::::\: Due Dates of Days of Days 10 0
:.

80

60

40
Aug-98 .. 0 nla 11.14 Base < 30 .:
Sep-98 . 0 nla 7.S8 Base < 30 :j

Oet-9S 0 nla 936 Base < 30
2.0

N0v-98 0 nla 963 Base < 30

Dec-98 0 nla 953 Base < 3ll 0.0

Jan-9S : 0 nla 5.97 Base <311

.r~112 Mo. Total 0 nla 9.0S ~~':~~f:ij[;

~
o
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Count of Orders Canceled After the Due Date (Caused by SWBT)

PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

All CLECs
No. Canceled No Canceled Total No

4

31-89 Days > 90 Days Canceled 3
Aller Due Date Aller Due Date Aller Due Date

Feb-98 0 0 0 0 3

Mar-98 0 0 0 0
2

Apr-9a 0 0 0 0

May-911 " 0 0 0 0 2
Jun-96 ; 1 a a 1

Jul-911 : 2 0 a 2

Aug-ge: 2 0 a 2
Sep-9ll 2 1 a 3

Oct-9ll : 1 0 1 2 a
Nov-9ll :: 0 a a I}

Dec-9a a a 0 (} f

Jan-9ll 0 1 a ,
12 Mo. T 8 2 l'

Provisioning· UNE Loop and Port Combinations

January 1999

Kansas City, MO

~,.-

I
"" "" III g; ~ "" "" "" "" "" "" m
9' ~ 9' 'l' 'l' ~

9' 9' 9'
.0 .:. >- c: "5 m a. > 0 c

"
IV a. IV ::> ..., ::> " 0

0 " '"u. ::0 ~ ::0 ...,
~ (f) z Cl ...,

[~_~ .1-30 031-89 .>90

Count of Orders Canceled After the Due Date (Caused by SWBT)

AIiCLECs
No Canceled No. Canceled No Canceled Total No

.34 1·30 Days 31-89 Days > 90 Days Canceled

.~ .·:.:.:tli-:. . Aller Due Dale Aller Due Dale After Due Date After Due Date

Feb-Be a a a ()

Mar-ge : a a a (}

Apr~ a 0 a (}

May-9!l a a a (}

Jun-9a 0 a a 0
Jul-98 0 a a 0

Aug-9ll 0 a a a
Sep-ge 0 a a a
oct-9a. 0 0 0 0

Nov-96 0 0 a a
Dec-sa. 0 0 a a
Jan-91< a a a Q

12 Mo. Tola: a a a (}

5.,....--------------------,
4

3

2

a
"" "" "" "" "" "" "" ~ "" <0 <0

~'l' m m 'l' 'l' 'l' 'l'
~

'l' 'l'
.0 .:. .:. [;' c: "5 '" a. is 0

"
IV a. ::> " " " .l'lu. ::0 ~ ::0 ..., ...,

~ (f) 0 z Cl

L .1-30 [J 31-89 .;90·~
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City, MO

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work

Residence .'
All CLECs SWBT 60%

No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 50%

Feb-98 . 356 17 478% 3.32% 149 ::

Mar~ 514 18 350% 2.76% 099 40%

APr-96,i 427 20 468% 296% 2.02 .
.

May-9a " 296 8 270% 3.00% -030 30% [-- - •• 'SWBT,
Jun-98 ' 368 13 353% 335% o20 ~ -+-- All CLECs

Jul-9a· 299 9 301% 276% 026 ,
2,0%

Aug-98 334 12 359% 339% o20 ~

Sep-98 : 319 12 376% 320% 056 :;

Ocl·9S : 316 15 475% 331% 1 39 ~,
10%

Nov-9S :. 266 14 490% 413% 064 :'

Dec-96 266 13 469% 342"10 12S 0.0%
<0

~ ~
<0 <0 <0 <0 <0 <0 <0 <0

~Jan-99 331 16 4.63% 3.94% 0.61 'g q> q> q> q> q>
~

a,> q>

'" Q. >- c "3 '" Q. > 0 c.. <{ '" :> .., :> .. 0 0 ..
~

4,112 187 4.06%
LL :::; :::; .., « (fJ z 0

Business

AIICLEC" SWBT
3,0%

No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 25%

Feb-96 40 0 0.00% 1.93% -o6S:

Mar-96 .: 45 0 000% 136% -0.79 : 20% ..
Apr-98 : 80 1 125% 1.46% -016

..
May-98 Ii 53 0 000% 1.53% -091 ,

.
1.5% ••••• 'SWBT

Jun-98 , 64 1 156% 1.95% -023 -+-- All CLECs
Jul-98 • 47 0 0.00% 1.69% -090

10%
Aug-98 : 60 0 0.00% 175% -103 1;

Sep-98 . 50 0 0.00% 158% -090

Ocl-96' 59 0 000% 176% -103
05%

NOv-98 70 0 0.00% 2.41% ·131

Dec-98 86 1 114% 1.94% -054 00%

~
<0 '" <0

~
<0 <0 <0 '" <0

~ '"Jan-99 . 94 1 1.06% 2.24% ~ '" q> a,> q> q> a,> q> q>
..Q "-

~ c "3 '" Q. 0 > 0 c
'" Q. 0.. « :> .., :> " 0 .. .!'lLL :::; :::; .., « (fJ z 012 Mo. Total 750 4 0.53%

" ..)
- No Field Work

Residence
All CLECs SWBT 80%

No of # Trouble % Trouble % Trouble Z-Value 70%
Orders Reports Reports Reports ,

Feb-91l ;: 965 72 746% 119% 17.28- 60%
Mar-98 ~ 1,651 81 491% 1.21% 1314 :
Apr-9$ '. 2,142 73 341% 124% 672: :

5.0%

May-98 . 2,056 73 3.55% 1.27% 8.89 : 40% -. ····SWBT
Jun-98 • 3,230 82 254% 656 -+--AII CLECs!
Jul-9~ 3,889 86 221% 462 : 30%

Aug-9lS 3,530 89 252"10 560 "
20%

Sep-98. : 5,338 86 161% 189 :

Ocl-96 4,218 95 2.25% 503 . ........... - ........ --- -.--- .... ---
10%

Nov-98 3,931 106 270% 1.25
Dec-9$ 5,278 106 2.01% 2.12 : 00%

'" <0 <0
~

<0 <0 <0 '" '" <0 '" ~Jan-99 . 4,202 93 2.21% 2.59 : q>
~ ~ a,> q> q> q> q> 0,> 0,>

..Q >- c "3 '" Q. 0 > 0 c.. Q.

'" :> .., :> .. 0 0 " '"40,430 1,042
LL :::; « :::; .., « (fJ z 0 ..,

20%All CLECs SWaT
No of # Trouble % Trouble % Trouble Z·Value 18% "

Orders Reports Reports Reports
1,6%

Feb-96 272 0 000% 1.42% -198

Mar-98 912 1 0.11% 113% -29C 14%

Apr-9$ 600 2 033% 1.14% -183- 12"10 ;
May-98 656 1 015% 0.91% -2.02 10% • --'-'SWBT
Jun-98 896 4 045% 100% -1.62 -+--AII CLECs:
Jul-ge' 941 3 032% 1 14% -2.3:1-

06%

Aug-9lS ' 582 2 034% 076% -1.1& : 06%

Sep-9/! ~ 628 1 016% 115% -2 3~ 04%
Ocl-9B- 522 3 0.57% 1.33% -1.49,

02%
N0v-96 : 549 5 0.91% 1.69% -166 :
Dec-96 ' 770 7 091% 1.55% ·1.4D: 00%

<0 <0 '" ~
<0 <0 <0 '" <0 <0 <0 '"Jan-99 602 10 1.86"10 1.52% 0.27 'g ~ ~ a,> a,> q> a,>

~
0,> 0,> q>

>- c "3 '" Q. > 0 c
o! '" Q.

'" :> ..,
~ Jl 0 0 .. to:::; « :::; .., z 0 ..,

12 Mo. Tolal 7,929 39 0.49% 1.22% ."
,':' ..
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City, MO

Percent No Access %N,T,C Orders with Status of No Access - Field Work

Residence
All CLECs SWBT 100%

No of #No 'Yo No %No Z-Value 90%
·~~~~~::$~~::~~H~'"i~1::'~~~ Orders Access Access Access ~ 80%

Feb·93 i 356 17 478% 2.73% 2.28

Mar-9ll- ~ 514 18 350% 3.20% 038 70%

Apr-9a. :: 427 18 422% 374% 0.50 6.0% --------
May-98 296 28 946% 3.56% 520 50% .

_ ••• - -SWBT

Jun-9S 368 15 408% 2.94% 125 _AIIGLEGS:

Jul-B~ 299 17 569% 301% 2.62
40%

Aug-Ba. 334 18 539% 312% 2.31 30% ............. ..............

Sep-98 319 17 533% 288% 2.52 20%
Ocl-96 316 17 538% 286% 2.59 1.0%
Nov-B~ 286 10 3.50% 2.77% 073
Dec-B8 266 14 526% 237% 300

00%

~
co

~
co co g; co co co g; co m

Jan-9& 331 15 4.53% 2.47% 2.33 ~ 'l' 'l' 'l' 0> 'l' 'l' 'l'
.Q ... >. " :; '" 0. 1) > 0 ".. " "- " ::l ::l ell 0 .. "LL ::;; <: ::;; .., ..,

<: 0 z 0 ..,
4,112 204 4.96% 2

Business
All GLEGs SWBT 80%

No of #No %No %No Z-Value 70%
Orders Access Access Access

Feb-Ba. 40 0 000% 239% -099 6.0%
Mar-B8 - 45 0 000% 224% ·101

Apr-96 80 3 3.75% 243% 076 50%

May~ 53 4 755% 227% 2.52 ~l 40%
Jun-B8 64 0 000% 290% ·136
Jul-BS 47 0 000% 200% -0.98 30%

Aug-B6 60 1 1.67% 2.12% -024 :'
20%

Sep-Ba. , 50 1 2.00% 254% -024 ;

Ocl-BS 59 0 0.00% 231% -1.1I! : 10%

Nov-B8 70 1 1.43% 2.50% -057 -
Dec-e8 88 2 227";' 198% o2c;i

00%
co co co co co co g; co co

~
co m

Jan-B9 94 2 2.13% 2.47%

·~~~Im:~J:i,jit!
'l' ~ '! 'l' 'l' 'l' 'l'

~
'l' 'l'

.Q

" "- >. " :; '" "- > 0 "...,........ .. " ~ ::l .. 0 .. .!!J
12 Mo. Tolal':

LL :::; <: :::;
..,

« CIJ 0 Z 0750 14 1.87% 2.35%
"""''''''''',,', ",,,',...
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· POTS (Resale) Kansas City, MO

Trouble Report Rate %

Residence
All CLECs SWBT 7.0%

Number # Trouble Trouble Trouble Z·Value
.~~~F~~~::f.:~:~-:::,j: of Lines Reports Report Rate Report Rate 60%

Feb-98 2,192 128 584% 168% InsuffIcient Sampl&
50%

Mar·911 3,310 190 574% 196% Insufficient Sample
Apr-ge 4,831 195 4 04% 190% Insufficient Sampl~ 40%

May-9B 5,585 168 301% 182% Insufficient Sampi.. •••• ··SWBT
Jun·9& 6,081 226 372% 299% Insufficient Sample 3.0% --AIiCLECs
Jul-98 6,653 270 406% 284% Insufficient Sample

Aug-98 6,251 256 410% 2.46% Insufficient Sampl~. 20%

Sep-9ll 7,100 254 358% 254% Insufficient Sample

Oct-9& 7,561 294 389% 283% Insufficient Sample 10%

Nov-98 8,470 301 3.55% 311% 236
00%

Dec-98 8,889 273 3.07% 198% 7.34 co co co co
~

co co co

~
co co 0>

Jan-99 9,201 254 2.76% 2.24% 3.36 ~ ~
0> ~ q> ~ ~ ~ '!' '!'

.0 '" >- c: '3 Cl Q. > U c:.. '" Q.

'" :> -, :>
~

a " '"LL ::. « ::. -, « z 0 -,
nJa n/a 3.69% 2.

Business
All CLECs SWaT 18%

Number # Trouble Trouble Trouble Z·Value 16%
of Lines Reports Report Rate Re art Rate

Feb-9a 5,241 13 025% 112% Insufficient Sampleo 1.4%

Mar-98 5,684 5 0.09% 1.23% Insufficient Sample . '2%
Apr-98 6,313 7 011% 117% Insufficient Sample:

10%
May.9a 6,671 8 0.12% 1.04% Insufficient Sample ; . _._~-_._-_ .•.- ~

• •••• 'SWBT iJun-96 6,947 40 058% 160% Insufficient Sample 08%

7,310 17 023% 1.44% Insufficient Sample
__AIICLECs,

Jul-9t> 0.6%
Aug-9S 7,690 27 035% 119% Insufficient Sampl..

Sep-98 7,756 18 0.23% 125% Insufficient Sample 0.4%

Oct-96 8,033 42 052"10 131% -e 19 02%
NolI-96 12,210 84 069% 127% -6.64

Dec-9S 13,258 63 046% 090% -612
0.0%

~ ~
co co

~
co co co 00 00 00 0>

Jan-99 14,211 76 0.53% 1.00% -6.45 ~ '!' '!' ~ '!' ~ q> '!' ~
.0 >- <: '3 Q. "0 > u c:.. '" Q.

'" :> :> .. a " '"LL ::. « ::. -, -, « VJ 0 Z 0 -,
12 Mo. Total nJa nla 0.39%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· POTS (Resale) Kansas City, MO

Missed Repair Commitments (% Dispatch

Residence j
AIiCLECs SWBT 140%

# Trouble # Missed % Missed 0/0 Missed Z-Value
Reparts Commit's Commit's Comm"'s 120%

Feb-ea: 138 11 797% 573% 112.
Mar-e8 ,. 197 17 863% 841% 011

100%

Apr-e8 : 231 11 4.76% 6.36% -0 99 ~ 8.0%
May-e8 , 192 11 573% 7.28% -0.82 ':j ." ····SWBT

Jun·98 ' 251 11 438% 7.90% -2 oe l' 60% -+-- All CLECs

Jul-ge 317 25 789% 1087% -1.6$ '.'1
Aug·9l! ' 307 19 619% 11.44% -287.: 40%

Sep-ea 298 25 839% 11.32% ·15S :.i
Oct-eS 340 14 412% 861% -2.94 2.0%

Nov-98 . 336 18 536% 987% -276

oec-es 300 20 6.67% 568% 073
00%

~ :ll <0
~ ~

<0
~

<0 <0 <0 :§} en
Jan-e9 277 18 6.50% 4.66% 1.43 ~ 0,> 0,>

~
0,> 0,>

.c "- ... " :; Cl 0- 1; 0 ""
.. 0- (II :> :> " " ..

u. :::;; « :::;; ..., ...,
« III 0 Z 0 ..,

3,184 200 6.28%

Business
AIiCLECs SWBT 25.0%

# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commtt's Commit's

200%
Feb·9a: 14 1 714% 9.61% Base < 30

Mar-911 : 6 0 000% 13.09% Base < 30 '.

Apr-9!l 8 0 0.00% 810% Base < 30 15.0%

May-9!l 6 0 000% 7.42% Base < 30 • _. "'SWBT

Jun-eS 31 6 1935% 1003% 172 . -+--All CLECs
Jul-e8 22 3 1364% 1051% Base < 30

100%

Aug-98 26 4 15.38% 1331% Base < 30

Sep-9!l 24 4 1667% 1378% Base < 30 . 50%

Ocl-98 44 3 682% 1381% -134 i
~

Nov-9ll 82 16 19:51% 1666% 068'
Dec-9!l 65 9 1385% 12.12% 042 ;

00%
<0 :ll <0

~
<0 <0 <0 <0 <0 <0 <0 en

Jan-e9 80 7 8.75% 9.81% ..j).31 0,> ~ '% 0,> 0,> 0,> 0,> 0,> 0,> 0,>
.0 "- ... :; Cl 0- 13 1; 0 ""

.. 0- (II :> ..., :> ,jl ~ .!!lu. :::;; « :::;; .., « 0 z
408 53 12.99%

No Dispatch

Residence
AIiCLECs SWBT 140%

# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's 120%

Feb-ea 7 0 000% 3.97% Base < 3i:l"
Mar-98 30 4 13.33% 6.11% 164

100%

Apr-ea : 21 1 476% 5.08% Base < 30 :
80%

May-e8 20 0 0.00% 550% Base <30 ';

Jun·98 33 1 303% 5.02% -052 i 60%
Jul-98 49 6 1224% 700% 1.43 r

Aug-e8 ! 36 0 0.00% 714% -1.66 :: 40%

Sep-e8 38 1 263% 618% -o9d

Oct-ea' 53 1 189"... 7.45% -1.54 \ 20%

Nov-e8 63 7 1111% 6.01% 1 est ::
Dec-e8 41 4 976% 366% 2.05 :

0.0%
<0 <0 <0 <0 <0 co co <0 <0 co co en

Jan-9!l 36 2 5.56% 4.47% 0.31 ~ 'l' ~ ~ 'l' 0,> 0,> 0,> 0,>
~

0,> 0,> 0,>
.a ... c

~
Cl 0- 1; 0 c

"
(II 0- .. :> :> " " (II

u. :::;; « ::; .., « III 0 Z 0 ...,
427 27 ............ ~"""

600%AIiCLECs SWBT
# Trouble # Missed % Missed % Missed Z·Value
Reports Commit's Commit's Commit's 500%

Feb~ 7 1 14.29"A. 937% Base < 30 '

Mar-e8 0 0 n/a 1459% Base < 30 " 400%
Apr·9a 1 0 000% 1029% Base <30 i

May-9ll 2 0 000% 718% Base <30 : 300% ~WBT I
Jun-98 15 3 2000% 12.41% Base < 30 : -+--All CLECs:

Jul-e8. 2 1 5000% 10.25% Base < 30 :. 20.0%
Aug-9!l 3 0 000% 872"1. Base <3C::

Sep-9!l • 3 0 0.00% 1013% Base < 3C :
100%

Oct-ge 10 1 1000% 1220% Base <30 :

Nov-9l! 22 3 13.64% 1647% Base <3!:>

Dec-ea 19 1 526% 8.71% Base < 30
0.0%

%
co co lO lO co lO '" lO co

III
0>

Jan-90 15 1 6.67% 24.04% Base < 3i:l " ~
en 0,> 0,> 0,> 0,> ~ 0,> 0,> 0,>
"- ... c :; Cl 13 1; 0 c

"
.. 0- (II :> ..., :> .. 0 ~ .!!lu. ::; « ::; ..., « III z

12 Mo. Total 99 11 11.11% 12.14%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - UNE Loop and Port Combinations Kansas City, MO

Missed Repair Commitments ('Yo) - Dispatch

(J)

a,>
<:
ro....,

~..o

co

~
Z

- No Dispatch

..
.~~~l$'iResl8us

SWBT 120%

% Missed Z-Value
Commit's 100%

80%

60%

4.0%

11 73% Base < 3(s .:

941% Base < 3(s
20%

.'
1088% Base < 3(s :i
663% Base < 3(s .: 00%

5.41% Base < 3(s ,
..'

8.92% %t~
,.:-.y.

%Missed

Commit's
# Missed
Commit's

All CLECs
UNE Loop and Port Combos

# Trouble
Reports

UNE Loop and Port Combos Res/Bus
AIiCLECs SWBT 90%

# Trouble # Missed % Missed % Missed Z-Value 8.0%
Reports Commit's CommIt's Commit's

70%

60%

50% I-~------'

i" ----SWBT :., i--+---All CLECs :40%

30%

Sep-9S 0 0 nla 656% Base < 30 20%

Oct-9S 0 0 nla 7.94% Base < 30 ! 10%
Nov-9S 0 0 n/a 684% Base < 30

Oec-98 0 0 nla 4.14% Base < 30 00%
co co co co (J)

Jan-ge, 0 0 n/a 6.75% Base < 30: a,> a,> a,> a,> "I
'" "0 > u <:,
" 0 0

~
roen z ....,

12 Mo. Total 0 0 n/a 6.49%

Sep-98 ~ 0 0 nla

Oct-98 ' 0 0 nla

Nov-98 . 0 0 nla

Dec-98 0 0 nla

Jan-9ll 0 0 nla

12 Mo. Total 0 0 n/a

Measuremen
No. 38
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· POTS (Resale) Kansas City, MO

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch
.'.0"

;~ .. ".

Residence
All CLECs SWBT 600

9 # Trouble Receipt to Receipt to Z-Value
;:::: >.::-m.~ Reports Clear (HIS.) Clear (HIS.)

~ 500
Feb-98 .. 4 3576 18.97 Base < 3<l ,:.

Mar-98 6 34 78 2581 Base < 3<l :~ 400,
Apr-98 6 1446 2166 Base < 3Q ;

May-98 7 2003 2163 Base < 30 I 300
[-.: ,- -~:;:ECSIJun-98 22 36.10 31.13 Base < 30 ~

Jul-98 . 34 2725 34 68 -136 j:
200

Aug-9ll . 46 2546 3506 -1.n ::
Sep-9l! . 39 5174 4287 1.3~ t 10.0
Ocl-9l! 32 37.81 4436 -<l.9~ ,:

Nov-98 38 3922 4737 -I O~
Dec.Q8 57 2861 25.02 o6~

00

'" '" '" '" '" '" '" ~ '" '" '" $Jan-9ll 47 26.19 26.55 -<l.08 (
m m

~ "I "I "I "I ~ I "I1:. "- >- c
~ '" Q. <J C

of .. Q.

'" ~ ~
Q) Q) '"::;; « ::;; C/) 0 z 0 ..,

338 32.69 32.2

Business
AIiClECs SWBT

i:

700

# Trouble Receipt to Receipt to Z-Value
Reports Clear (HIS.) Clear (HIS.) .: 600

Feb-98 3 1.66 13.83 Base < 30 ~i
1516 Base < 30 ! 500

Mar-98 0 nla

Apr-98 1 6528 1678 Base < 30 40.0
May-98 0 nla 1656 Base < 30 --- - --SWBT

Jun-98 0 nla 20.44 Base < 30 !: 300 -+-AIiCLECs

Jul-98 2 3771 2110 Base < 30 !
Aug-98 4 1244 1858 Base 0:: 3C ~ 200

Sep-9! 3 3637 1704 Base < 3C §
Oct-ge 7 446 1943 100

Nov-9a 15 1437 14.57
Dec-9a 14 1526 1130

00

'" '" '" '" '" '" '" '" '" '" ~ $Jan-9ll 12 5.10 9.61 % ~
m "I "I ep "I "I ep "I"- >- c :; m Q. '0 ~

<J C
4J '" Q.

'" ~
:J Jl 4J .!gU. ::;; « ::;;

.., « 0 z 0
61 13.55

.. ::
Hours) - Affecting Service . No Dispatch

Residence
'"

All GLECs SWBT 600

# Trouble Receipt to Receipt to Z-Value
Reports Clear(Hrs.) Clear (Hrs.) ~ 50.0

Feb-9& 1 030 3.38 Base < 30

Mar-96 1 020 680 Base < 30 400
Apr-911 3 1624 6.59 Base < 30

May-9S 2 062 529 Base < 30 • - - - - --SWBT
300

Jun-9& I 4827 9.96 Base<~ -+-AIIGLEGs

Jul-98 4 118 991 Base<~ 200
Aug-98 3 074 896 Base < 3ll
Sep-98 3 3164 1341 Base < 3C

100
Ocl-9ll 5 2973 1388 Base < 3ll
Nov-9Il 8 19.40 2040 Base < 30

Dec-98 7 735 6.57 Base < 30 ;
00

~ ~ '" co
~ "' '" "' "' '" '" $Jan-99

m "I ep ep ep ep "I "I9 14.09 11.76 Base < 30 ( .0 "- >- c :; m Q. ;3 > <) c
of '" Q. .. :J ..,

~
4J 0 4J ..::;; « ::;; .., CfJ Z 0 ..,

47 14.53 10.38 ......-........ " .....,-

Business
AIiCLECs SWBT 180

# Trouble Receipt to Receipt 10 Z-Value 160
Reports Clear (Hrs.) Clear (Hrs.) ' .

Feb-98 0 Base < 3C '. 140
.,

nla 161
Mar-ge 0 n/a 486 Base < 3C • 120
Apr-9$ 0 n/a 632 Base < 3C

May-98 0 n/a 485 Base < 3!l
100 -- -- --SWBT

Jun-98 0 n/a 815 Base <30 8.0 --+-All GLEGs

Jul-\l8. 0 nla 675 Base < $l .
60

Aug-98 0 nla 392 Base < 30
,

Sep-98 0 n/a 1536 Base < 3ll 40 "
,

OcI-9& 0 n/a 1014 Base < 30 2.0 ,

Nov-98 3 1208 843 Base <30

Dec-9ll I 073 266 Base <30
00

'" "' co '" '" "' '" "' "' co "' m
Ja 9 10.31 10.24 Base <30

ep ~ ~ "I "I ~ "I ~ ~
ep "I "I

.0 1;- C '" ~
<) c

of co Q. ::l :J ::l Jl ~
..::;; <I: ::;; .., .., « 0 z ..,

13 9.99 7.11
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) Kansas City, MO

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch
"'" " • ••n. ~~••,_'".,

Residence
AIlCLECs SWBT 400

# Trouble Receipt 10 Receipll0 Z-Value
35.0

Reports Clear (Hrs.) Clear (Hrs.)

Feb-Ba 134 1512 1301 1.se ~ 300
Mar-9$ 191 1855 1537 28f! ,:

Apr-Q8 -0 2~d 250 "225 1365 1387

May-ge 185 13,79 1422 -0 33 ~: 20.0 [~.--'~:~;JJun-ge 229 18,95 1765 1.15 :i
.:

150Jul-98 283 1872 21.06 -182 i
AugoS8 261 2172 2197 -014 ,:

100
SepoSB 259 2695 2566 081 ;
Oc1oSB 30B 3188 31.22 04C 50

Nov-98 298 34 06 3370 0,16

0",,-98 243 19.28 1857 058 0.0

'" '" '" '" g; g; g; '" '" '" g;
~Jan-9l'f 220 20.84 20.53 0.11 ~

0> 0> 'l' 'l' ~
'l'.!. .!. >- c: "5 '" c. > 0

"
III c. III " " " 0 '" III

u.. ;;; « ::; -, -, « (J) 0 Z 0 -,
2,838 22.12 21.

Business
AIiCLECs SWBT 250

# Trouble Receiplto Receipt 10 Z-Value
Reports Clear (Hrs,) Clear (Hrs.) ~

;: 200
FeboS& 11 8,04 1188 Base < 3C ~
MaroSB 6 511 1353 Base < 3¢ ~
Apr-98 7 4 11 1103 Base < 30 :~ 150

May-!l& 6 2296 1190 Base < 3-:; i •• _. "SWBT

Jun-gs. 31 1604 1255 10d --+-All CLECs
Jul-98 806 Base < 30 ,~

10,0
20 1391

Aug-9(l 22 15.88 1442 Base < 3C ;

Sep-S8 21 19.33 14.01 Base < 3C : 50
Oct-98 37 2322 1650 0.9Z .

Noll-98 67 1162 1417 -075

·0ee-98 51 7.23 9.56 -o8~ • 0.0

'" '" '" g; '" '" <D '" '" '" <D 0>

JanoS9 60 8.73 10,28 -0.2' 'l' ~ 'f 'l' q> 'l' 'l' 'l' 'l' q> 'l'
.0 III C. >- § "5 '" Q. 8 > 0 c:
'" III -, " '" 0 '" III

u.. ::; « ::; -, <{ (J) z 0 -,
12 Mo. Total 339 12.48 12.9

Out of Service - No Dispatch

Residence
All CLECs SWBT 70.0

# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 600

FeboS8 1 030 629 Base < 3f> "
Mar-98 8 596 900 Base < 3ll '

500

Apr-98 4 525 931 Base < 31:1 ,
400

May-9l! 8 436 939 Base < 31:1 . ._ •• -·SWBT

Jun-9l! 14 1071 1009 Base < 3~ .- 300 --+-All CLEes

Jul-9a 20 1861 14.16 Base < 3tl :

AugoS8 11 7.18 10.89 Base < 30 200
Sep-ge 15 950 1391 Base < 30 :
Oct-ge 17 17.11 1943 Base < 3C :, 100

Nov-96 23 3791 2203 Base < 3C "

Oec-ell 15 6193 9.75 Base <3C ':
00

ll; '" '" '" '" '" '" '" '" '" '" ~Jan.s9 21 10.28 11.41 Base <30 : ~ 'f q>
~ 'l' 'l' 'l' q> 'l' '8.0 >- "5 '" c. '0 > c:

'"
III Q. III " " '" 0 " III

u.. ::; « :::;; -, .., « (J) 0 z 0 ..,
157 20.10 J

,.. ,.-",,~,,>,. ". '.,,' "')" .

Business
AIiCLECs SWBT 20.0

# Trouble Receipt to Receipt to Z-Value 180
Reports Clear (Hrs.) Clear (Hrs.)

16,0
5 8.63 886 Base < 3(1 .j

Mar-98 0 nla 1607 Base < 3ll : 140

AproS8 1 18.95 731 Base < 3(l ~ 12.0

MayoS8 0 nla 1083 Base < 30 100
---- --SWBT

JunoS8 3 3.13 1125 Base < 3tl --+-All CLECs

Jul-96 0 nia 885 Base < 30 :.
8.0

Aug-98 1 7.48 904 Base <30 60

Sep-98 1 0.18 4.88 Base <31:1. 40
OctoS8 3 1611 1316 Base < 3(l - 20
Nov-9& 4 468 16,04 Base < 3(l "

Oec-98. 6 207 6.77 Base < 30 '
00

ll; '" <D '" ll; '" ll; '" ~ '" '" ~Jan.s9 5 14.54 8.52 Base < 3ll ~ ~ '" 'l' 'l' '! 'l' '8.0 .!. >- c:
~ '" ~ c:

'"
III Q. III " " " '" III

IL ::; « ::; -, « (J) 0 z 0 ..,
12Mo. Total 29 7.98 10.54

.•,.-"....;,>:.,.,•.", .•.

271-No 39b





PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

Percent Out of Service Less than 24 Hours (%)

Residence
AIiCLECs SWBT 1200%

# Trouble #005 %005 %005 Z-Value ~
Reports <24 Hours <24 Hours <24 Hours

19S ~
1000% .

Feb-98 ' 126 116 9206% 9565%
Mar-98 ; 175 152 8686% 90 74% 175 80.0%

-- 2031;Apr-98l 208 187 89.90% 9346%

May-9S 180 167 92.78% 9420% 0.81 ~ 600%
:. ~'_-_-~I~~:EcslJun-9S " 218 172 78.90% 84 47% 2,25 ::

Jul-9S :; 281 209 74.38% 78.29% 157 ';
400%

Aug-9S 247 187 75.71% 81.58% 2,35 •

Sep-98 , 240 159 6625% 7088% 158
Ocl-98 : 295 150 50.85% 63.62% 450

200%

No~: 284 144 5070% 63.60% 4.46
Dec·ge. 230 189 82.17% 8649% 188 :. 00%

<Xl <Xl <Xl <Xl <Xl <Xl <0 <0 <0 <Xl <Xl Q)

Jan..Q9. 212 164 77.36% 84.96% 3051\ 'l' ~ ~ 'l' 'l' "1 'l' "I 'l' "I 'l' "I
.0 >. c "

Q) a. 1:> 1; Q C.. '" a. '" " " .. .. '"LL ::E « ::E -, -, « VJ 0 Z 0 -,
2,696 1,996 74.04% 80.70%

Business
All CLECs SWBT 1000%

# Trouble #005 %OOS %005 Z·Value 900%
Reports <24 Hours <24 Hours <24 Hours

800%
Feb-98 15 14 9333% 9152% Base < 3l) •

Mar-98 6 6 10000% 8834% Base <30 700%

Apr-98 8 8 100.00% 91.20% Base <30 . 600%
May-98 6 4 6667% 9162% Base <30 500% --_ •• -SWBT
Jun-98 31 30 9677% 8855% -1.4'- ~AIICLECs

Jul-98 20 20 100.00% 88.19% Base < 30
400%

AU9-9e. • 22 18 81.82% 8909% Base < 30 300%

Sep-98 20 15 7500% 8769% Base < 30 20.0%
Oct-SB 37 31 8378% 83 21% -009

100%
Nov-9B 89 66 9565% 8715% -210
Qeo-98 55 54 98.18% 94.79% -112 00%

<0 <Xl <Xl
~

<Xl <0 <0 co co co <0

~Jan-99 62 61 98.39"k 9S.27% -1.15 'l' ~ ~ 'l' 'l' "I ~ 'l' 'l' 'l'
.0 >. § ~

Q) '0 > u'-',. ,«,.,- 'r ...~ _.r, . .. .. a. .. " .. 0
a .. ..

LL ::E « ::E -, « VJ z 0 -,
351 327

Percent Out of Service Less than 24 Hours (%)

UNE Loop and Port Combos
All ClECs 1000%

#005 %005 Z-Value 900%
<24 Hours <24 Hours

---.
800%

70.0%

600%

500% ~"'-5WBT •
~AIICLECs:

400%

300%

Sep-98 0 0 nla 7368% Base < 30 200%
Oct-98 0 0 nla 66.76% Base<3C

100%
Nov-9ll 0 0 n/a 6702% Base < 3C
Dec-ge 0 0 nia 87.84% Base <30 00%

co llJ <0 co S;Jan 0 0 nia 86.61% Base <30 'l' 'l' 'l'a. 8 1;
~

c.. ~VJ Z
0 0 nia 82.15%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

Resale) Percent Repeat Reports (%)

Residence
AIiCLECs SWBT 100%

# Trouble # Repeat % Repeat % Repeat Z-Value 90% -Reports Reports Reports Reports
8.0%

Feb-9& 124 3 242% 699% -1.99

Mar-9& 174 13 747% 800% -0.25 70%

Apr-98 184 8 435% 7.57% -1.64 6.0%
May-98 163 4 2.45% 778% -2.53 50% --- - - -SWBT
Jun-9S :. 212 11 5.19% 7.69% -1.31) --+-- All CLECs :

Jul-98 259 20 772% 761% 0.01
4.0%

Aug-98 245 14 571% 786% -124 30%

Sep-98. 242 11 455% 838% ·214 20%
Oct 274 12 438% 762% -201 10%
Nov 285 19 6.67% 9.39% -157

Dec 261 15 575% 937% -200 00% ., ., .,
ql ., ., <0 a> a> ., <0 &l246 14 5.69% 7.62% 'l' Ol Ol

~ 'l' 'l' 'l' 'l' 'l' 'l'
.D .:. .:.

'" '5 '" Q. '0 1'; u ".. .. Q. .. " ~ '" .. ..
u- ::;; « ::;; ..., ...,

(/) 0 z 0 ...,
2,669 144 5.40% 8.02%

....

Business
All CLECs SWBT 250%

# Trouble # Repeat % Repeat % Repea1 Z-Value
Reports Reports Reports Reports

200%
12 1 833% 7.20% Base < 30

5 0 0.00% 7.26% Base < 30

Apr 7 1 14.29"10 6.72% Base < 30 150%
May-98 6 0 000% 622% Base < 30 - - - - - -SWBT

Jun-98 [: 30 4 1333% 7.71% 115 --+-- All GLEGs
Jul-98 .: 16 3 1875% 820% Base <30

100%

Aug-98 '. 25 5 2000% 728% Base <30' ........

Sep-98 ! 17 0 000% 721% Base <30 : 50%
Oct-98 ; 37 0 0.00% 6.81"1. -164

~,

Nov-98 < 75 3 400% 7.32% -1 O~'

Dec-98 56 2 357% 640% -080'
0.0% ., ., ., <0 .,

~ S; ql a> ., .,
S;Jan-9ll 71 3 4.23% 6.41% -0.74 : 'l' ~ ~ 'l' 'l' ~ 'l' 'l'

.D to Q. ~ " ~ '" Q.

8
> u "'" " ~ '" 0 " ~u- ::;; « ::;; ..., rn z 0

357 22 6.16% 7.

Percent Repeat Reports %

UNE Loop and Port Combos ReslBus
AIiCLECs SWBT 10.0%

# Trouble # Repeat % Repeat % Repeat Z-Value 90% ".. - ...
Reports Reports Reports Reports

.
80%

70%

6.0%

5.0% [:~~:'~TEC~
40%

30%

Sep-98 0 n/a 1119"/. Base < 31) 20%
Ocl-98 :. 0 nfa 749"10 Base <30

1.0%
Nov-98 .' 0 nfa 911% Base <30

Dec-96 0 nJa 8.92% Base < 30 :: 00%
<0 <0 ql '" S;Jan-99 0 nla 7.44% Base < 30 : Ol

~
'l'Q. > 0 "'" 0
~

to
(/) 0 z ...,

12 Mo. Total n/a 7.8
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

••••• -SWBT :

--+-- All CLECs !

m
'l'
<:.....,

..-

co

~.,
Ul

i
Q)

Ul

~
m

"<l:

~
en
"<l:

% of Trouble Reports with status of No Access) (%) • Dispatch

60%

20%

80%

0.0% -l--+--t--+--l----<.---<---+---+-_+_-_+_--1

60%

4.0%

20%

80%

40%

o0% -l--...- ..._....-l---<l...--II----I---+---+-_+_---I

I

14.0% r--------------------,

100%

120%

120% .,...-------------------~

10.0%

140%

100%

120%

160% ,....---------------------,

. ~

Z-Value I

Z-Value

Base <30

Base <30.

Base < 30 ~

Base < 30 f
Base <30 :

Base <30 :

Base <30

Base < 30

-1.2$

0.60

0.06

..0.20

Z-Value

No Access (% of Trouble Reports with status of No Access) (%) • Dispatch

371%

401%

368%

443%

501%

447%

5.63%

421%

4.91%

4.72%

3.80%

3.71%

SWBT

%No
Access

SWBT
%No

Access

ReslBus

5.34%

769%

000%

000%

000%

14.29%

0.00%

588%

1053%

909%

313%

384%

4.17%

0/0 No

Access

%No
Access

Residence

1

o
o
o
3

o
1

2

4

2

2

3

18

#No
Access

#No
Access

All CLECs

All CLECs

Resale)

Business

13

4

7

5

21

16

17

19

44

84

55

72

337

UNE Loop and Port Combos

All CLECs SWBT
# Trouble # No % No % No
Reports Access Access Access

# Trouble
Reports

133 9 677% 927%

191 25 1309% 8.83%

228 21 921% 893%

188 13 6.91% 928%

249 27 10.84% 966%

308 26 844% 1045%

295 25 847% 10.93%

286 37 1294% 10.59%

332 34 10.24% 11.59%

327 40 12.23% 10.06%

286 26 9.09% 1137%

C:::l:ll::i26i17i:$!!l:lE:ci2=5$lllJ:~9;£.36lil!o/.I!.$:::::!l1Il9m;.26%

3,090 308 9.97% 10.0

Feb-~ ..

Mar-91l <
Apr-9S :.

May-9S ;:

Jun-9S;:
Jul-9S .'

Aug-9a;

Sep-9S;

oct-9a

Nov-9a

Dec-9S

Jan

Feb-98

Mar-98

Apr-98

May-98

Jun-9S

Jul-9a'

Aug-98

Sep-98

Oct-9S

Nov-9a

Dec-9S

Jan-99

12 Mo. Total

~=~~~~ll~ # Trouble
Reports

80%

60% - - - - - -SWBT

--+--All CLECs

4.0%

Sep-98 ',:

Oct-98;

Nov-Q8 ':.

Dec-98

Jan-98 ;

12 Mo. Total

o
o
o
o
o

o

o
o
o
o
o

o

nla

nla

nla

nla

n/a

n/a

957%

10.59%

930%

10.29%

8.43%

9.17%

Base<311

Base < 30 ,
Base < 30 ..

Base < 30

Base < 30 :

2.0%

00% +--+---I---+--+--t---+--+-_......-4""'""-4-...
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

- Specials (Resale) Average Installation Interval (Days)

VGPL
AIiCLECs SWBT 12 a

No. of Mean No Mean No.
Orders of Days of Days 10 a

Feb-98 B 3BB

Mar-OO 20 3.BO BO
Apr-OO 9 300

May-98 :. 11 518
6.0

Jun-9& ~ 20 5.30 -._- '-SWBT

JUI-98 l 20 520 --+--All GLEGs '
4.0

Aug-98 1 17 3.59

Sep-9a l 14 350

Oct-9a' 30 457
20

Nov-9a ~ 11 355

Dec-Sa' 31 1119 00
co co co co <0 q: co co co <0 co 0>

Jan-Sll 28 3.07 0> '!' '!' '!' 0>
~ '!' ~

0> 0> ':f1> ~ Ci. i;- t '5 c. ~ ~...... ,..;,'-'.' ',......-::. .. " " .. '"LL :2 c( :2 ..., ...,
c( C/} a z 0 ....,

219 5.11

ISDN
All CLECs SWBT 9.0

No. of Mean No. Mean No 8.0
Orders of Days of Days

Feb·98 a n1a 70

Mar-9a, 1 6 DO 60
Apr-98 a n1a

May-oo . 16 6.13

~
50

Jun-OO 1 600 40 --- - -·SWBT

Jul-98 : 1 5.00 ~ --+-- All CLECs ::: 30
Aug·9a 5 8.00
Sep-9a . 3 800 20

Oct.S! ~ 3 500 1.0
Nov-ge .' 2 450

Dec-S~ 5 4.80 00
co

~ III co co q: co co i <0 co

~Jan-9li' 10 5.80 0> 't '% ~
0> 1 ~j, L :; b-

"
.. Q. .. " ...., .. a .. ..

47 6.06 IL :::;; c( :2 ...., c( en z 0 ...,

DDS
AIiCLECs SWBT 1.0

No of Mean No Mean No
~, 09

Orders of Days of Days

Feb·98 0 n1a
08

Mar-9& a n1a * 0.7
::;

Apr-9f> 0 n1a 0.6
May-9& 0 nJa as
JUn-96 0 nJa .; • _ •• -·SWBT

Ju~98
:1: 04 --+--All CLECsa nJa

Aug-98 : 0 nJa 03

Sep-96 : 0 nJa 02
Oct-96 0 n1a

01
Nov·96 0 nJa

Dec-98 0 nJa
0.0

III co co co III <0 III co co co <0 g:
Jan-911 a nJa

0> 0> '!' '!' 0> 0> 0>
~1> L L ,.. t '5 g. b- i > c-.. .. Q. ..

~
...., .. a 0 " co

LL :2 c( :2 c( (J) z 0 ...,
a nJa

DSl
AIiCLECs SWBT 7.0

No. of Mean No Mean No
Orders of Days of Days 6.0

Feb-ga a n1a

Mar·9a a nJa 5.0

Apr-9S- 28 586
4.0

May.9S- 10 320

Jun-98 a nJa 3.0 -._ •• 'SWBT
Jul-sa a nla --+-- All GLECs

Aug·sa 2 4.00 20
Sep-96 a nJa

Oct·96 2 200 1.0

Nov-9a a nJa

Dec·9a a nJa 0.0

~ ~
co

~
<0

~
co co <0

1
<0 0>

Jan-99 a nJa ! ':f 'l' 0>

~ 'l: ~,..
Ol b-.. co co " ...., " Jl a " ~

12 Mo. Total 42 4.95 IL :2 c( :2 .., c( z 0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

-. - - - 'SWBT

--+-All CLECs

Average Installation Interval Days)

Percent Installations Completed Within 20 Days

SWBT 10

Mean No Mean No. 09
of Days of Days

08
n/a

;1n/a 07

n/a
:;~

06

n/a 05
n/a

n/a
04

n/a
:;~ 03

n1a t 02
n/a 01
n/a

n1a 00

~ ~
co co co co co co

~ '" ql qln/a Ol 'l' 'l' 'l' 'l' 'l' 'l'
.Q .!. >- c :; '" 0- il ~

., c
of ~ "- <II

~
:> ., .,

.!!l::;; « ::;;
.., « Cfl 0 Z 0

n/a12 Mo. Tota: '

VGPL
Meas AIiCLECs swaT

1200/0

N No of # Install % Install '10 Install
• J.$j:~<:';: Orders in 20 Days in 20 Days in 20 Days

~:
100%

VFeb·g8 8 8 1000'10

Mar·98 20 20 1000'10 80%
Apr-96 9 9 1000'10

May-96 11 11 1000'10 t 60%
Jun-98 20 20 100.0'10 - •••• 'SWBT

Jul-98 20 20 1000'10 400/0
--+- All CLECs

Aug-98 17 17 1000'10

f:Sep-98 14 14 1000'10
20%

Oot-98 30 30 1000'10 ~;

N0v-95 11 11 1000'10 ~

Dec-95 31 26 839'10
it

0%
co '" '" ~

co ql '" co '" co co Ol

Jan-9~ 28 28 100.0'10 OJ T T 'l' % ~ ~
'l' 'l' ~.0 >- C :; > .,., <II "- <II :> :> ., 0 ., <II

U. ::;; « ~
.., .., « Cfl 0 Z 0 ..,

219 214 97.7%

ISDN
AIlCLECs SWaT :; 120%

No of # Install %lns1all "10 Install
:::

Orders in 20 Days in 20 Days in 20 Days ~1 1000/0

Feb-96 0 0 nla :::
::

Mar-9a 1 1 1000"10 ::: 80%
Apr-98 0 0 n/a

May·g8 16 14 875% 600/0
Jun-9& • 1 1 1000"10 --····SWBT

Jul-9B 1 1 1000% --+-All CLECs
400/0 .

Aug-96 5 5 100.0%

Sep-98 3 3 1000%
20%~

Oct-91l 3 3 1000%

Nov-911 I 2 2 1000%

Dec-98 ' 5 5 100.0%
0%

'" '" <Xl ql
~

<Xl <Xl i ql ~
<Xl Ol

Jan-99 10 10 100.0'10 'l' T ~ 'l' 'l' 'l' 'l'
.0 >- :; '" il > " c., <II "- <II :> " 0

~ .!!lu. ~ « ::;; .., .., « Cfl 0 z
12 Mo. Total 47 45 95.7"10

'.' '.';'-'. ,I, ••~Iol,,;•• ~'_,~.~'J; , ,~,:<:.

Measurement m-..,.,.-~-

,,#r;:- ~~~:';1':~~
Feb.98 -;I-":::;'==-
Mar-98 :;

Apr-98 j

May-98··

Jun-9& t
JUI-98:i

Aug-98 i,
Sep-98

Ocl-98 W

Nov-9S;:

Dec-9~

Jan-99: r:
or··

Provisioning - Specials (Resale

m1@.g~!~~:" .
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

Percent Installations Completed Within 20 Days

ODS
100%AIiCLECs SWBT

No. of # Install % Install % Install 90%
Orders In 20 Days in 20 Days In 20 Days

80%
Feb-98 0 0 nla

Mar-98 f 0 0 nla 70%

Apr-9S 0 0 nla 60%

May-9S '; 0 0 nla 50%
Jun-98 0 0 nla
Jul-9ll .' 0 0 nfa

40%

Aug-98 : 0 0 nla 30%

Sep-9& .' 0 0 nla 20%
Oct-9a 0 0 nla

10%
Nov-98 0 0 nfa

Dec-ge 0 0 nla 00;0

'" '" '" '" '" ~ '" co

~ '" '" '"Jan-99 0 0 nla ~ ~ ~ 'l' 'l' 'l' ~ 'l' 'l' ~,., c "3 '" i; ".. '" "- '" :::l ...., :::l " 0 ..
~LL :::;; « :::;; ...., « Ul z 0

0 nla

DS1
All CLECs SWBT 120%

No. of # Install % Install % Install
Orders In 20 Days in 20 Days in 20 Days 100%

Feb-9& < 0 0 nla

Mar-9S !: 0 0 nla 80%
Apr-9S 28 28 1000%

May-9S, 10 10 1000% 60%
Jun-91l 0 0 nla --- - --SWBT

Jul-ge 0 0 nla -+-AIiCLECs
40%

Aug.91l 2 2 1000%

Sep-98 0 0 nla
20%

Ocl·98 2 2 100.0%

Nov-98 0 0 nfa

Dec-ge 0 0 nla 0%

~
co co

~ ~ ~
co '" co '" '" '"Jan-9g 0 0 nla i ~ '?? 'l' 'l' t 'l' 'l' 'l'

" ,., c "3 CI "- > " c.. I If '" "- '" :::I :::I .. 0 .. '":::;; « :::;; ...., ...., « Ul 0 Z 0 ....,
42 42 100.0%

,..•.. ,'.•..,+ .,~,.:.?: ... ,~ ...:~-' ..:•... : '

DS3
All CLECs SWBT 100%

No of # Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

80%
Feb-98 0 0 nIa
Mar-98 0 0 nJa 70%

Apr-98 ~ 0 0 nJa 60%
May-98 . 0 0 nJa 50%
Jun-98 0 0 nla - - - - - -SWBT

Jul-9a 0 0 n/a
40% -+-AIiCLECs

Aug-98 0 0 nla 30%

Sep-98 0 0 nJa 20%
Oc\-98 0 0 nJa

10%
N0v-98 0 0 nla

Dec-9$ 0 0 nla 0%

~ ~
co co co co

~
co '" '" '" '"Jan-9$ 0 0 n/a '?! 'l' ~ 'l' 'l' ~

'l' 'l' 'l',.,
"3 '" "- > " c

" '" "- '" :::I :::I " 0
~ ~LL :::;; « ::::; ...., ...., « Ul 0 Z

. Total 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

Percent SWBT Caused Missed Due Dates

VGPL
All CLECs SWBT 35%

No of # Missed %Missed % Missed Z-Value

::1Orders Due Oates Due Oates Due Oates 30%

Feb-9~ 52 1 19% 06% 1 le;'
Mar-9~ .~ 120 0 00% 00% #DIV/O:

25%

Apr-911 ; 319 0 00% 03% -096 <,
20%

May-911 30 1 33% 0.3% 287

Jun·g6 30 1 33% 14% 084 15%
Jul-98 35 0 00% 14% -0.70

Aug.98 52 0 00% 19% -000 10%
Sep-98 93 0 00% 180% -446

Ocl-98 75 0 00% 09% -0.81 5%

Nov-911 371 0 00% 69% -511>

Dec-9!I 371 13 35% 89% -327 0%
<0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0

~Jan-9& 122 37 30.3% 2.6% 12.94 ~
Cl Cl q> 0,> 0,> q> Cl q> "l "l.!. .!. >. c '5 '" 0- " ~

0 c

'"
co Q. co :> " '" " co

11. ::;; « ::;; .., .., « rJ) 0 Z 0 ..,
1,670 53 3.2%

ISDN
AIiCLECs SWBT 350%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Oates 300%

Feb-9!l 0 0 nla 33% Base <3¢ ::!
Mar-9!l 1 0 00% 20% Base < 3C :~ 250%

Apr·911 3 0 0.0% 1.2% Base < 3C :
20.0%

May-9!l i 288 0 0.0% 1.0% ·1 7~ ,"

Jun-9l\ 0 0 nla 09% Base < 3C: 15.0% F:SWBT I
Jul-9!l 4 0 00% 1.1% Base < 3C . ~AII<:;LEC~

Aug-911 7 0 00% 0.8% Base < 3~ 100%
Sep-911 26 1 38% 22% Base < 3C .:
Oct-9! 87 0 00% 16% -11S; 50%

Nov-9!l 10 1 100% 05% Base < SO' :'
~- .. ..........

Dec-9l\ 18 1 5.6% 15% Base < 3C 00%
'.j <0 <0 <0 <0

~
<0 <0

~
<0

~
<0 Cl

Jan-9& 24 8 33.3% 1.6% Base < 3Q ~ ~ ~ ~ q> "l 0,> t "l q>
>. c '5 '" Q.

~
0 c

2;· '"
co Q. co .;; :> '" ~

co
11. ::;; « ::;;

..., « <fl 0 Z ..,
468 11 2.4% 1.

...... ~ .~:,,~., ~., ..

ODS
AIICLECs SWBT 120%

No. of # Missed % Missed % Missed Z-Value
Orders Due Oates Due Dates Due Dates ;i 10.0% "

Base < 30 '
'.

Feb-9!l 0 0 nla 7.6% '.
< ..

Mar-9!l " 0 0 nla 00% Base < 3C ~ 80%
Apr-98 0 0 nla 10.5% Base < 30;1

May-98 ' 0 0 nla 0.0% Base < 30 . 6.0%
Jun-98 0 0 nla 0.0% Base < 3C

Jul·9& 0 0 nla 00% Base < 3C
40%

Aug-ga 0 0 nla 11% Base < 3C ~ .......
Sep.ga • 0 0 nla 00% Base <*
Ocl-9l\ a 0 nla 0.0%

20% .,
Nov-98 0 0 nla 01%

.. .'.
Dec-98 0 0 nla 0.0%

<0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 S;Jan-99 .' 0 0 nla "l ~ ~ "l 0,> 0,> 0,> ~ 0,> 0,> 0,>
.Q >. c ::; Cl " >

~
c

"
co Q. co :> .., :> " 0 0

~11. ::;; « ::;; .., « <fl z
0 0 nla

OS1
AIiCLECs SWBT 250%

No of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Oates

Feb-98 00% Base < 30
20.0%

"0 0 nla '.
Mar-98 0 0 n/a 00% Base < 30
Apr-98 . 0 a nla nla Base < 30 150%

May-98 0 0 n/a n/a Base < 30

Jun-98 1 a 00% 0.0% Base < 30 ~.
••• -··SWBT

Jul-98 0 0 nla 0.0% Base < 30 ~
100% -+--All CLECs I

Aug-98 . 0 0 nla 0.0% Base < 30 ~
Sep-98 a a nla 0.0% Base < 30 ::i 5.0%
Ocl-98 0 0 nla 200% Base < 30 "

Nov-9!I 1 0 00% 0.0% Base < 3C
oee-ge 0 0 nla 0.0% Base <3C 0.0%

<0 <0

~
<0 <0 <0 <0 <0 <0

~
<0

~Jan-99 0 a nla 0.0% Base <3C 'l' ~ q> q> ~ q>
~ '" 0,>

>. " '"
..!. > 0.Q to Q. co "

:>

" ell
0 0 '" ~" ..., 011. ::;; « ::::; .., « z 0

12Mo, Total 2 a
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

Percent SWBT Caused Missed Due Dates

DS3
All CLECs SWBT 60%

No. of # Missed % Missed 0/0 Missed Z-Value tp:,%; "."x,"/'.' .:~~::W~ ..,.: Orders Due Dates Due Dates Due Dates l 50%
Feb-ll8 ,,; 0 0 n/a n/a Base < 30 ~:

Mar-98!: 0 0 nJa n/a Base < 30 f. 40%<
Apr-ll8 0 0 n/a n/a Base < 30 j'

May-llB .i~ 0 0 n/a n/a Base < 30 ~. 30%
Jun-ll8 .,~ 0 0 n/a n/a Base <30, - - -- - -SWBT I
Jul-ll8 :,1

< --+-- All CLECs0 0 n/a nJa Base <30
20%

Aug-ll8., 0 0 n/a n/a Base <30

Sep-sa .. 0 0 n/a n/a Base < 30

Oct-98 J Base < 30 .:
10%

0 0 nJa 500%

Nov-llll 0 0 n/a n/a Base < 30

Dec-ll8 0 0 n/a 00% Base <30
0%

~ ~ ~ ~
IX) IX) l¥ IX) IX) IX) IX) 01

Jan-ll9 0 0 n/a 0.0% Base < 30 ~ q> ell q> ~ ~ 'l'
'" >- c

~
C> "- '0 > u c.. '" "- '" " " " 0 ~ '"u. ::; <C ::; -, <C (J) 0 z 0 --,

12 Mo. Total 0

Resale)

VGPL
All CLECs SWBT 25

# Missed Avg. No Avg No. Z-Value "
Due Dates of Days of Days

20 ' ,

Feb-ll8 1 300 133 Base < 3l!

Mar-sa 0 n/a 100 Base <30

Apr-9ll 0 n/a 100 Base <30 15

May-ll8 1 10.00 825 Base < 30

Jun-9ll 1 3.00 23.22 Base <30 .. i- .. - --SWElT

Jul-98 0 nla 1.67 Base <30
10 .. l~AIICLECS

Aug-ll8 0 nJa 146 Base <:v.;

Sep-9& 0 nJa 200 Base <3~ 5
Ocl-9ll 0 nJa 1170 Base <30

Nov-9& • 0 nJa 100 Base < 30

Dec·!l3 < 13 192 362 Base <30
0

IX) IX) IX)

~
IX) l¥ l¥ IX)

~
IX) lXl 8,lJan·!l9 37 0.73 #VALUE, "I '! '! "I 'l' 1 'l'

'" '" "- >- c "5 C> "- U u c

" ::E <C '" " --,
~

.. 0 " '"u. ::; --, (J) z 0 --,
53 1.28

ISDN
AIiCLECs SWBT 120

# Missed Avg. No Avg No
Due Dates of Days of Days 100 "

Feb-ll8 0 n/a nJa Base < 30

Mar-98 0 n/a 4.00 Base < 3(1 80
Apr-ll8 0 n/a 150 Base < 30

May-95 0 n/a 333 Base <3D 60
Jun-ll! , 0 n/a 400 Base < 30

Jul-ll! .' 0 nJa 3.25 Base < 31>
l 40

Aug-ll8 ' 0 nJa 600 Base <30

Sep-ll8 ~ 1 200 2.25 Base <30
20,

Ocl-ll8.j 0 nla 10471 Base < 30

~Nov-ll5 j 1 3.00 550 Base < 30 _ - -z - _ •• - ••,,-

Dec-lll$ 1 900 533 Base <
0

IX) lXl <0 IX) lXl <0 IX) lXl lXl
~

<0 8,l
Jan-ll~ 8 3.01> Base < 'l' ~ ~ ell "I ~ 'l' ~ E 'l'

.0 >- C C> > U C

" '" "- .. " --, :J
<1l

0 " ..
u. ::; <C ::; --, <C Z 0 -,

11 3.45
• " r i ...~, ",;;.,;i,~ .c: .
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, Me

DDS
asurement All CLECs SWBT 20 a
No.46 # Missed Avg. No. Avg No 180

<,l;X' Due Dales of Days of Days "
160 "

Feb-lie 0 n/a nfa

Mar-9~ i; a n/a nla 14 a
Apr-98 ~; a n/a 1792 12 a

May-9!l< '; a n/a nla 10 a
Jun-98 ;j a n/a n/a - - -- --SWBT

:. 8.0 --+-All CLECsJul-98 >: a n/a n/a

Aug-98 f a n/a 1.00 6.0

Sep-9! .; a n/a n/a 40
Ocl-9t. a n/a n/a 2.0
Nov-98. a nla

Dec-98 a nla
00

'" '" ~ '" Si '" '" '" '" '" '" m
Jan a nla ~ ~ 0,> ~ 0,> 0,>

~
0,> 0,> 0,>

co Q.
,.. C

"
m Q.

~
0 c., '" " ~ " " '"u. ::; « ::; ..., ...,

« <JJ Z 0 ...,
a n/a

DS1
AIlCLECs SWBT '2

# Missed Avg. No Avg No
Due Dates of Days of Days 10

Feb-98 0 n/a n/a

Mar-98 'i' a nla n/a 08
Apr-98 j a nla n/a

May-9!1' a n/a nfa 06
Jun..ga ~: a nla n/a -- - - - 'SWBT

Jul-98 ~ a nla n/a --+-All CLECs
04

Aug-98 a nla n/a

Sep-98 a nla n/a
02

Oct-98 . a nla 100
N0v-9! .: a nla

Dec-9! i a nla
00

'" '" '" <0 <0 '" <0 '" <0 '" <0 m
Jan-99 a ilia ~

m
~ 0,> 0,> ~ 0,> 0,> t 0,> 0,> '%o!. ,.. c '" Q. > 0

"
co Q. co ~ " "

., 0 " co
u. ::; « ::; ..., ...,

« (fJ 0 Z 0 ...,
a nla

053
All CLEes SWBT 12

# Missed Avg No Avg No
Due Dates of Days of Days 1.0

F~ a nla nfa

Mar-98. a nla n/a 08
Apr-98 a n/a n/a Base <30
May-98 a nla n/a Base < 30 06 _ ••• - ~SWBT I
Jun·98 a nfa n/a Base < 30

--+-All GLECs'Jul-98 a nfa nla Base < 30 04
Aug-95 : 0 n/a ilia Base < 30

Sep-98 a n/a nla Base < 311
02

Ocl-98. 1 0 n/a 100 Base < 3!l:.
Nov-98. :: 0 nla Base <30.

Dec-98 ( 0 nla Base <30
00

<0 '" <0 00 Si ~ '" <0 00 <0 00 m
Jan-99 :: a nla Base < 30 0,> m

~ 0,> 0,> 0,>
~

'l' 0,> 0,>
.c o!. ,.. <:

~ '" a. ~
0 C

II co Q.

'" ~ "
., " '"u. ::; « ::; ..., « (fJ 0 z 0 ...,

12 Mo. Total a nla
--j

VGPL
All GLEGs SWBT 0.50%

I
No of # Missed % Missed % Missed Z·Value

~
045% "

"Orders > 30 Days > 30 Days > 30 Days "040% .'
Feb-98 52 0 00% 00% 0.00

Mar-98 120 a 00% 00% DOC ': 035%

Apr-98 319 0 0.0% 00% a DC ~ 030%

May-98 30 a 00% 0.0% OOC .;: 025%
Jun-98 30 0 00% 0.5% '()3d

Jul-9l\ 35 0 0.0% 0.0% o.oll J 020%

Aug-98 52 0 00% 00% o.oe 015%

Sep-98 93 0 00% 00% O.OC . 010%
Oct-98 75 a 0.0% 0.1% ...

005% .
Nov-98 371 a 0.0% 0.0%

.
Dec-98 371 a 00% 0.0%

0.00%
00 00 '" <0 ql <0 <0 ql <0 00 Si tilJa~ 122 a 0.0% 0.0% 0,> ~ '" 0,> 0,> 0,> 0,> 0,>
.c o!. ,.. c

~ '" Q. 0 i';
~

c

" '" Q. '" ~ ~ OJ
to

U. ::; « ::; ..., « 0 z ...,
12 Mo.Tol 1,670 a 0.0% 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Kansas City, MO

Resale) Percent SWBT Caused Missed Due Dates> 30 Days

ISDN

All CLECs SWBT 080%

# Missed % Missed Ofo Missed Z-Value
070%

> 30 Days > 30 Days > 30 Days ,
"

Feb-9l> 0 0 nla 00% Base < 30 060% ","
Mar-98 1 0 0.0% 0.0% Base < 30

Apr-98 3 0 00% 0.0% Base < 30 0.50%

May-98 288 0 00% 00% 000 040%
Jun-98 0 0 n/a 00% Base<~ - - - - - -SWBT

Jul-98 4 0 00% 00% Base < 30 030% --+-- All CLECs

AU9-98 7 0 00% 00% Base < 30
020%

Sep-98 26 0 00% 00% Base < 30

Oet-98. 87 0 00% 07% 4J77 I 010%

Noll-98 : 10 0 0.0% 0.0% Base < 3C>
Dee-9$ 18 0 00% 00% Base < 3Ci 0.00%

~
co co co ql ~

co co co co ql S;Jan-99 ; 24 0 0.0% 0.0% Base < 30 ~
en q> q> q> q> q>
.!. >- <: g> Q. tl " " <:.. "' Q.

"' "l "l II 0 ..
~u. ::> « ::;; « en 0 z 0

468 0 0.0%

DDS

All CLECs SWBT 0.45%

No of # Missed % Missed % Missed Z-Value 040%
,
.:

Orders > 30 Days > 30 Days > 30 Days > ",
0.35%Feb-98 0 0 n1a 0.0% Base < 30 .'

Mar-98 0 0 n1a 00%

:::::~ l' 030%
Apr-911 0 0 nla 0.4%

May-911 0 0 n/a 0.0% Base < 3D Ii 025%

Jun-98 '. 0 0 n/a 0.0% Base < SO :: 020% - - - - - -SWBT
:I

Jul-98 ;' 0 0 n/a 0.0% Base < 3C --+--AII CLECs
015%

Aug-98 0 0 nfa 00% Base < 3C

Sep-98 0 0 nfa 00% Base < 3D 0.10%

Oct-98 0 0 n/a 0.0% Base < 30 0.05%
Nov-9l> 0 0 nfa 00% Base < 30

Dee-98. 0 0 n/a 0.0% Base < 30 0.00%

Jan-99 ~ ql co co ql ql co ql co §l co co en
0 0 nfa 0.0% Base <30 ~ ~ 'l' q> 'l' ~ 'l'

.<> >- <: " '" Q. i > <:.. III Q. III " " .. 0
~ III

U. ::;; « ::;; --, --, « en 0 z --,
0 0 nfa

OS1
AIiCLECs SWBT 10000%

No of # Missed % MIssed % Missed Z-Value 9000%
Orders > 30 Days "30 Days > 30 Days

Feb-9ll 0 0 n/a 00% Base<~ :
8000%

Mar-911 0 0 n/a 00% Base < 3D 7000%

Apr-98 0 0 nla n/a Base < 3{}· 6000%

May-98 0 0 n1a n/a Base < 30 :1
5000%

Jun-98 1 0 0.0% 0.0% Base < 30 i' - -_ •• 'SWBT

Jul-98 0 0 nfa 0.0% Base < 30
4000% --+--AII CLECs

AU9-98 0 0 nfa 00% 30.00%

Sep-98 0 0 n/a 00% 2000%
Oct-98 • 0 0 n/a 0.0%

1000%
Noll-98 1 0 00% 0.0%

Dee-98 0 0 n1a 0.0% 000%

~ ~
co '" '" '" co co co co co en

0 0 n1a 0.0% en q> 'l' ~ q> q> 'l' q> q> 'l'.!. 1:' <: '" Q. ;3 " ~ <:.. III Q.

" " " .. 0 III
U. ::;; « ::;; --, --, « (f) z 0 --,

2 0 0.0% 0.0 .

DS3
AIiCLECs SWBT 100.00%

No of # Missed % Missed % Missed Z-Value 90 00%
Orders > 30 Days > 30 Days > 30 Days

Feb-9$ 0 0 nia nia Base < 3il
80.00%

Mar-9$ 0 0 n1a n/a Base < 3C ~, 7000%

Apr-98. 0 0 n1a n/a Base < 30 .' 60.00%

May-98 0 0 n/a n1a Base <30 50.00%
Jun-98 . 0 0 n/a n1a Base < 30 l;- -:V~:EcslJul-9& 0 0 nla n1a Base <30 :i 4000%

Aug-9& 0 0 n1a nfa Base < 3;( 3000%

Sep-9& 0 0 n1a n/a Base < 3D 2000%
Ocl-96 0 0 n/a 00% Base < 30

1000%
Noll-98 0 0 n/a n1a Base <30

Dee-9l1 0 0 n/a 00% Base <30
000%

co co co co ql ql ql co co co co s;Jan-9!t 0 0 n1a 0.0% Base < 30 ~ ~ ~ q> q> en 'l' q>
'" <: '5 '" Q. ... 1; " <:.. "' Q.

"' ::> --, " .. 8 ~
III

U. ::; « ::;; --, « (f) z --,
12 Mo. Total 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities

VGPL

AIiCLECs SWBT
140%

No of # Missed % Missed % Missed Z-Value

Orders Due Dales Due Dates Due Dales 120%

Feb-9f; . 52 a 000% 038% ~44

Mar-9o 120 0 000% 000% 0.00.'
1.00%

Apr-So 31S 0 000% 02S% ~ 96 ~i 0.80%
May-Sa 30 0 000% 000% 0.00 :

Jun-Sa 30 0 0.00% 0.16% ~22
_ •••• -SWBT ,

060%
--+-AIICL~Jul-9a 35 0 000% 073% ~5~

AuS-9a 57 0 000% 128% ~.86 040%

Sep-ga S3 0 000% 0.00% 0.00

Oct-sa 75 0 000% 009% ~26 020%

Nov-9a 371 0 0.00% 0.00% 0.00 , .
Dec-9a 371 0 000% 000% 0.00 000%

~
10 10 10 <Xl <Xl <Xl <Xl <Xl <Xl <Xl '"Jan. 105 0 0.00% 0.00% 0.00 '" ~ a,> 0,> ~ 0,> q> 0,> 0,> 0,> 0,>
"-.D .. a.

,., C :> '" a. 0 > " c.,
::;; <t

..
~ ..., :> .,

0
0 .,

~u. :; <t (J) Z 0
1,658 0 0.00% O.

ISDN

AIiCLECs SWBT 6GO%

No of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 500%

Feb-96 0 0 n1a 000% Base < 30

Mar-96 6 0 0.00% 025% Base <30 4GG%
Apr-9a 1 0 O.GO% 0.6G% Base < 30

May-9a 288 0 OGO% 100% ·1.70 3.GO%
Jun-9!S 0 0 n/a 057% Base < 30 ••• '--SWBT

Jul-96 : 4 0 0.00% 0.28% Base < 3 --+-All CLECs

AuS-98 :
2.0G%

10 0 GOO% G.63% Base < 30

sep-98 25 1 400% 0.82% Base < 30

Oel·9a 87 0 GOG% 023% ~.45
1.00%

Nov-9& 10 0 GOG% 0.53% Base < 311 -.
Dec-9a 18 1 556% 0.50% Base < 311 0.00%

<Xl <Xl

~
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl '"Jan-9& 21 0 G.OG% o.aO% Base < 311 ~ ~ 'l' 'l' 'l' 'l' a,> 'l' ~

q> q>.. a.
,., c '3 '" 0. 0 " c

" .. :> :>
~

0 ., ..
u. :; <t ::;; ..., ...,

<t 0 Z 0 ...,
470

100 00%AIiCLECs SWBT
No of # Missed % Missed % Missed Z·Value SO 00%
Orders Due Dates Due Dates Due Dates

Feb-9B 0 0 n1a Base < 30
80.00%

0.0%

Mar-98 : 0 0 n1a 00% Base < 30 7GOO%

Apr-98 0 0 n/a 00% Base < 30 6000%

May-98 G G n/a 0.0% Base < 30
5GOO%

Jun-98 0 0 n/a 0.0% Base < 30 ~~~:Ecsl
Jul-98 0 0 n/a 00% Base < 30

4GGG%

Aug-98 0 0 n/a 00% Base <3C 3000%

Sep-9& 0 0 nla 0.0% Base <30: 2OGO%
Oct-98 0 0 nla 00% Base <30

10.00%
No 0 0 nIa 0.0% Base < 30':

Dec 0 0 n1a Base < 3:> : 000%
<Xl <Xl

~
<Xl <Xl <Xl <Xl <Xl <Xl !\l <Xl '"0 0 n/a Base <30: : 'l' ~ q> 0,> q> q> q> 'l' q> 0,>

.0 ,., C
~ g' 0. 0 > " c

"
.. 0. .. :> " 0

~ ~u. ::; <t ::;; ..., <t (J) 0 z
0 0 nla

DS1

All CLECs SWBT 10000%

No of # Missed % Missed % Missed Z-Value 9000%
Orders Due Dates Due Dates Due Dates

8000%
Feb-98 0 0 n/a 00% Base < 30 'I
Mar-98 0 0 n/a 0.0% Base < 30 700G%

Apr-98 G 0 n/a nla Base < 3(1 60GO%

May-98 G 0 n/a nla Base < 30 5000%
Jun-9$ 1 0 00% OG% Base < 30 .,

_ •••• 'SWBT

Jul-9$ 0 () n/a 00% Base < 30 ~
40.00% --+-All CLECs

Aug-9$ 0 G n1a 0.0% Base < 30 :; 3G.00%

sep-98 : 0 0 n/a 00% Base < 30 20GO%
0c1-98 0 0 n/a 00% Base < 311

10 (l(l%
Nov-9& 1 0 GO% 00% Base < 3il

Dec-'l8 0 0 nla 0.0% Base < 30 :1 000%
<Xl

~ ~
<Xl co <Xl <Xl !\l <Xl !\l <Xl '"Jan-99 0 0 n/a O.G% Base < 30 % 'l' q> q> 'l'

~
q> q>,., c '3 '" 0. 6 " c., .. 0. .. :>

~
.. ., ..

u. :; <t :; ..., ...,
(J) z 0 ...,

121.40. Total 2 0 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities

DS3
All CLECs SWBT 100%

No of # Missed % Missed % Missed Z-Value 90%
Ordern Due Dates Due Dates Due Dates

80%
Feb-98 , 0 0 nla n/a Base < 30

~

Base < 3:)C 70%Mar-911 ~ 0 0 n/a n/a

Apr-98 '" 0 0 n/a n/a Base < 30 ,i 60%

May-9& [: 0 0 n/a n/a Base < 30 i' 50%
Jun-9a ;" 0 0 n/a n/a Base < 30 ' •••• --SWBTl

Jul-98 ., 0 0 n/a n/a Base < 3C>
40% --+-All CLECs

Aug·98 0 0 nJa n/a Base < 30" 30%

Sep-911 0 0 nJa n/a Base < 3Cl ~ 20%
Ocl-98 0 0 nJa 00% Base < 30 ;;

10%
Nov-98 0 0 nJa nJa Base < 30 'I
Dec-9& 0 0 nJa 0.0% Base < 3C \

0%
00 00 00

~ ~
co co co co co co

~Ja 0 0 nJa 0.0% Base < 3c- ~ ~ ~ 'l' 'l' 'l' 'l' 'l' 'l'
i;' <: :; '" 0- 1) > " <:

'"
.. 0-

" " '" 0 '" ..
LL ::; c( ::; ..., ...,

c( en 0 z 0 ...,
0 0 n/a

S

VGPL
.'.,"

.'

AIiCLECs SWBT 100%

# Missed # Missed % Missed % Missed Z·Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Feb-911 0 0 n/a 00% Base <30".,

70%Mar-98 0 0 n/a n/a Base <30 !
Apr-98 0 0 n/a 0.0% Base <30., 60%

May-9& 0 0 n/a nJa Base < 30 . 50% - .._-----------
Jun-98 0 0 nJa 00% Base < 30 'i -- ••• ·SWBT

Jul-98 0 0 nJa 00% Base < 3~ :
40% --+-All CLECs'

Aug-911 0 0 nla 00% Base < 3C 30%

Sep-98 0 0 nJa nla Base < 30 20%

Oct-98 0 0 nla 00% Base < 30 .
10%

Nov-9a 0 0 nJa nla Base < 30

Dec-98 0 0 nla nla Base < 30
0%

~ ~
co co co 00 00 co co 00

~ ~Jan-99 0 0 n/a n1a Base <3;:; . '" 'l' 'l' ~ 'l' ~ ~
'l'.., ~ >- <: '" Ii " <:

'"
.. 0- .. " " " '" '" ~LL ::; c( ::; ..., ...,

c( en 0 z 0
0 0 n1a

ISDN

AIICLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates >30Das > 30 Days > 30 Days

80%
0 0 n/a n/a Base <30 ;.

0 0 n/a 00% Base < 3C> ~ 70%

0 0 n/a 00% Base < 30 60%

0 0 nla 00% Base < 30 50%

1~:'~:Ecsl'0 0 nla 00% Base < 30
40%

0 0 n/a 00% Base < 3:>

0 0 nJa 00% Base <30 30%

1 0 00% 00% Base <30 :; 20%

0 0 nla 00% Base < 30 10%
0 0 nJa Base < 30 .

1 0 00% Base < 30
0%

co co co
~

co co co co co co co $0 0 nla Base < 30 'l' '" ~ q> 'l' q> 'l' t 'l' 'l'.., ~ >- <:
~ '" 0- Ii u <:.. 0- .. " " .. .. .." c( 0LL ::; ::; ..., c( en z 0 ...,

2 0 0.0% O.

DDS
AIICLECs SWBT

100%

# Missed # Missed % Missed % Missed Z·Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Fe 0 0 n/a n/a Base < 30

Mar-9l> 0 0 n/a nla Base < 30 70%

Apr-98 0 0 n/a nla Base < 3C 60%

May-98 0 0 n1a n/a Base < 3¢ 50%
Jun-98 0 0 n/a n/a Base < 30 .

------SWBT

Base <30 '~
40% --+-AIiCLECs

Jul-98 " 0 0 nla n/a

Aug-98 . 0 0 n/a n/a Base < 3t: 1: 30%

Sep-98 .- 0 0 n/a nla Base < 3C '; 20%

Oct-98 0 0 n/a nJa Base < 30 . 10%
Nov-98 0 0 n1a nla Base < 30 ;~

0%
Dec-98 0 0 n1a n/a Base <30'( co co co

~
co co co co co co co '"Jan-9& 0 0 n1a n/a Base <30 ~ '! ~ q> q> 'l' q> t q> 'l' 'l'

>- <: :; '" 0- l; U <:

If
.. 0- .. " ..., " '" 0 " to::; < ::! ..., < en z 0 ...,

. Total 0 0 n/a .. ,... ~~.,~".: ..'~.,~~ .. ._ '.'., .".'.'••t~•• .. "

271 - No 48b


